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MARY KAY® SKIN CARE
PRODUCT KNOWLEDGE WORKSHOP
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IMPORTANCE OF CUSTOMIZED SKIN CARE
• Everyone’s skin type is different.

• Ask questions to get to know your customer’s skin type and beauty 
preferences before making a skin care recommendation.

1. How does your skin feel when you wake up in the morning?
2. How about halfway through the day?
3. What do your pores look like?
4. What is your least favourite season for your skin?
5. What one skin care item do you always carry with you?
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CUSTOMIZED SKIN CARE REGIMENS
• TimeWise® Miracle Set 3D™

• TimeWise Repair®

• Botanical Effects® Skin Care

• Clear Proof® Skin Care

• Mary Kay Naturally ™

• MKMen®
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TIMEWISE MIRACLE SET 3D®
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INTRODUCING TIMEWISE MIRACLE SET 3D®
POWER STATEMENT:
A 3-dimensional approach to skin aging: 
TimeWise Miracle Set 3D® defends, delays, 
delivers for younger-looking skin. 
TimeWise Miracle Set 3D® helps interrupt 
triggers that can cause your skin to look older 
before its time. 
• Powered by our exclusive, Age Minimize 3D® 

Complex, the set helps defend, delay and deliver for 
younger-looking skin. 

• It’s a full-spectrum, 3-dimensional approach to help 
minimize the appearance of skin aging, so you can 
look younger longer. 
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THE CUSTOMER
WHO IS THE TIMEWISE 3D® CUSTOMER?
• They want to be proactive in maintaining their youthful appearance.
• They are starting to see early signs of skin aging and want a simple three-step 

routine. 
• They are experiencing moderate signs of skin aging and want to feel confident 

that investing time in caring for their skin will deliver visible improvements as soon 
as four weeks.
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AGE MINIMIZE 3D® COMPLEX
The exclusive patent-pending Age Minimize 3D® Complex features 
encapsulated resveratrol, vitamin B3 and an age-defying peptide. 

• Encapsulated resveratrol provides triple antioxidant benefits, plus 
helps promote more even-looking skin tone* and works in harmony 
with skin’s natural collagen.*

• Vitamin B3 is a well-known brightening superpower.
• An age-defying peptide works in harmony with skin’s natural 

collagen and elastin* for a more youthful, resilient look. 
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THE PRODUCTS
The Regimen 
• TimeWise® Age Minimize 3D® 4-in-1 Cleanser
• TimeWise® Age Minimize 3D® Day Cream SPF 30
• TimeWise® Age Minimize 3D® Night Cream
• TimeWise® Age Minimize 3D® Eye Cream 
The Supplements 
• TimeWise Moisture Renewing® Softener
• TimeWise Replenishing Serum C+E™
• TimeWise® Tone-Correcting Serum 
• TimeWise Moisture Renewing® Gel Mask
• TimeWise® Microdermabrasion Plus Set
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TIMEWISE REPAIR®  
VOLU-FIRM® SET
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INTRODUCING TIMEWISE REPAIR®
POWER STATEMENT

Restore what was lost. 
Lift away the years. 

Powered by the Volu-Firm® Complex, 
TimeWise Repair® is the scientifically 

advanced regimen that targets the 
advanced signs of aging like never 

before.
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THE CUSTOMER
WHO IS THE TIMEWISE REPAIR® 
CUSTOMER?
• Someone who is already experiencing the 

advanced signs of aging

• Someone who wants to be among the first to 
experience the latest and greatest in skin care 
advancements

• Someone who would like to go above and 
beyond what her skin may need right now
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THE VOLU-FIRM® COMPLEX 
The patented Volu-Firm® Complex is the heart of the 
TimeWise Repair® regimen. The patented complex helps this 
innovative system of scientifically advanced products fight the 
factors that lead to the advanced signs of aging. The complex 
is a perfect union of three ingredients so vital to skin renewal 
that it is in every product.
• A biomimetic peptide helps support skin’s natural processes* to 

help improve the appearance of sagging and wrinkles.
• A skin volume-supporting peptide helps maintain natural 

hyaluronic acid,* a vital component of skin that plays a role in 
helping maintain youthful-looking volume and lift.

• Plant stem cells derived from gotu kola to help support the natural 
framework of the skin.*

*Based on in vitro testing of key ingredients
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THE PRODUCTS
The Regimen 
• Volu-Firm® Foaming Cleanser
• Volu-Firm® Advanced Lifting Serum
• Volu-Firm® Day Cream Sunscreen Broad 

Spectrum SPF 30 
• Volu-Firm® Night Treatment with Retinol
• Volu-Firm® Eye Renewal Cream 
The Supplements 
• Lifting Biocellulose Mask 
• Volu-Fill® Deep Wrinkle Filler
• Revealing Radiance® Facial Peel 
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BOTANICAL EFFECTS®
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INTRODUCING BOTANICAL EFFECTS®
What does it take to get fresh-, healthy-

looking skin? It’s simple! 

It’s called Botanical Effects®.  
It’s how beautiful skin gets its 

start.
• Simple ingredients deliver a wealth of essential 

benefits. Extracts of the standout superfruit 
dragon fruit join centuries-old aloe for an 
antioxidant-packed infusion in every product. 
• Uncomplicated, easy-to-use skin care that 

won’t slow down your busy lifestyle.
• A choice of products that feel as good on your 

skin as they are for your skin.
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POWER STATEMENT
FRESH, UNCOMPLICATED SKIN CARE. 
• What’s so special about Botanical Effects® Skin Care?
• Well, the unique combination of dragon fruit and aloe extracts is pretty 

cool. But the real news is what they’re packed with: antioxidants!
• Plus, dragon fruit and aloe are known to contain vitamins, minerals 

and fatty acids.  And thanks to our extracts of both plants, you’re 
doing your face a favour!

• Skin feels soft and smooth and simply looks healthy.
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THE CUSTOMER
WHO IS THE CUSTOMER?
• The line was not specifically formulated for sensitive skin, but it has been tested and 

found to be gentle and suitable for this skin type. 

• While any one can use Botanical Effects® Skin Care, it has been specifically redesigned 
for younger individuals who are learning the benefits of a healthy skin care routine and 
don’t yet have a concern about the signs of aging. 

• Your customer may be college-aged or in the early stages of their career and looking for 
no-fuss options that deliver fresh-, healthy-looking skin that feels nourished. And they 
appreciate products with good-for-their-skin ingredients full of antioxidants, vitamins and 
minerals.
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THE PRODUCTS 
The Regimen 
• Cleansing Gel
• Refreshing Toner
• Moisturizing Gel

The Supplements 
• Invigorating Scrub 
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CLEAR PROOF®  
ACNE-CARE SYSTEM
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INTRODUCING CLEAR PROOF®
Power Statement: 

Clear the way to more beautiful 
skin.

When you suffer from acne, you 
want a solution – you want to clear 
up your skin to face each day 
feeling beautiful and confident. 

Mary Kay® Clear Proof® Acne 
System can be your solution. 
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KEY INGREDIENTS 
SALICYLIC ACID
• Recognized as an effective acne-fighting ingredient that acts like an 

exfoliant to promote the easy removal of dead skin cells.
• As such, it helps keep pores unclogged and reduce the build-up of P. 

acnes bacteria.
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THE CUSTOMER 
• Anyone looking for an effective regimen for treating their mild to 

moderate acne will want to try the Clear Proof® Acne System. 
• The products that make up the Clear Proof® Acne System were tested 

on a range of ages and skin types — oily, combination, normal and dry 
— so you can feel comfortable offering it to all of your acne-prone 
customers. 
• In addition, teens and parents who buy acne products for their teens 

will appreciate an effective system for clearing the way to more 
beautiful skin. 



23

PRODUCTS
The Regimen
• Clarifying Cleanser for Acne-Prone Skin 

• Blemish Control Toner 

• Spot Solution for Acne-Prone Skin
• Oil-Free Moisturizer for Acne-Prone Skin
 
The Supplements
• Deep-Cleansing Charcoal Mask 

The Clear Proof® System for Acne-Prone Skin is a comprehensive skin care approach with several products that feature two percent salicylic acid – a highly effective ingredient to help clear up 
existing blemishes and help prevent future breakouts. These products are Clarifying Cleanser for Acne-Prone Skin, Blemish Control Toner and Spot Solution for Acne-Prone Skin. These formulas 
penetrate pores to unblock trapped oil and debris and leave skin looking clearer and healthier.  
Clarifying Cleanser for Acne-Prone skin and Spot Solution for Acne-Prone Skin contain the botanicals Canadian willowherb, sea heather and burdock root that have been shown to impact factors* 
that may help reduce redness associated with blemishes.  
*Based on in-vitro testing
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MARY KAY NATURALLY®
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INTRODUCING MARY KAY NATURALLY®
Power Statement: 

Derived from nature. 
Certified for confidence.

Mary Kay Naturally® Skin Care is our 
latest commitment to giving as many 
women as possible the chance to love 
our products. And to feel confident in 
choosing the right products.  
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COSMOS NATURAL CERTIFICATION
BY ECOCERT 

In addition to our ongoing commitment to 
quality, safety and rigorously tested 
products, every Mary Kay Naturally® 
product is third-party certified as natural 
according to comprehensive standards. 
For our core lineup, we chose COSMOS 
Natural certified by EcoCert.
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THE CUSTOMER
WHO IS THE MARY KAY NATURALLY® CUSTOMER?
• Mary Kay Naturally® Skin Care has unique product forms that may appeal to a 

wide range of your customers. 
• However, it is primarily targeted to women who are looking for products with 

naturally derived ingredients that are certified to comprehensive standards and to 
women who do not have age-defying concerns. 
• She may be at any stage of her life – conscious of ingredients, a new mom, likes 

to try unique product forms. 
• She may be a new customer who hasn’t considered Mary Kay® products before, 

or she may be a Botanical Effects® Skin Care customer ready to elevate her skin 
care routine.
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FORMULA ATTRIBUTES
• Free of parabens, phthalates, 

synthetic fragrance/dyes, 
SLS/SLES

• Quality ingredients derived 
from nature* and unique per 
product

• Gentle formulas for normal to 
dry skin types and suitable 
for sensitive skin

*At least 90% of ingredients are derived from natural sources processed in allowance with third-party standards – currently the COSMOS standard. Natural 
sources include water, plants, minerals, ingredients of mineral origin and other agricultural ingredients.
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PURIFYING CLEANSER
Benefits
• Helps remove dirt
• Skin feels soft, refreshed, hydrated and comforted
• Skin looks healthy and feels nourished and soothed
• Rinses clean without leaving a tight parched feeling

Ingredients
• Infused with cornflower floral water and sweet almond oil 
• Includes moisture-boosting glycerin and antioxidant-rich vitamin E
• Features a light vanilla scent
• 99.49% natural origin* of total ingredients
• The remaining .51% ingredients help blend the formula and maintain effectiveness

*This means that 99.49% of ingredients are derived from natural sources processed in allowance with third-party 
standards –currently the COSMOS standard.  Natural sources include water, plants, minerals, ingredients of 
mineral origin and other agricultural ingredients.  



30

EXFOLIATING POWDER
Benefits
• Gently exfoliates skin and leaves it looking healthy
• Skin feels smoother and softer
• Preps skin for the next step in your routine
• Does not leave skin feeling over-scrubbed

Ingredients
• Features hydrogenated castor oil, processed into fine, wax beads, and citric acid to 

provide exfoliating benefits, which help skin cell turnover
• Rice starch offers absorbent qualities while baking soda provides soothing benefits
• Features a light vanilla scent
• Surfactant-and talc-free
• 100% natural origin* of total ingredients

*This means that 100% of ingredients are derived from natural sources processed in allowance with third-party standards –currently the 
COSMOS standard.  Natural sources include water, plants, minerals, ingredients of mineral origin and other agricultural ingredients.
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NOURISHING OIL
Benefits
• Leaves skin feeling hydrated and nourished
• Skin is left looking revitalized and with a healthy glow
• Skin feels satiny smooth, soft and supple
• Absorbs quickly and feels lightweight

Ingredients
• Features a blend of sweet almond oil, olive oil and sesame oil, which are 

natural emollients and provide moisturizing benefits
• Includes squalene, derived from plants, which is an excellent moisturizer to 

help support the skin barrier and reduce dryness
• Vitamin E provides protective antioxidant benefits
• Features a light vanilla scent
• 100% natural origin* of total ingredients

*This means that 100% of ingredients are derived from natural sources processed in allowance with third-party standards –
currently the COSMOS standard.  Natural sources include water, plants, minerals, ingredients of mineral origin and other 
agricultural ingredients.
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MOISTURIZING STICK 
Benefits
• Convenient, targeted balm leaves skin feeling moisturized 

and conditioned to help relieve dry patches
• Provides immediate relief from dryness
• Helps soften rough patches
• Skin feels nourished, soothed and softer
• 85% of women said, ”I love the convenience and versatility 

of this stick.”
Ingredients
• Contains candelilla wax and beeswax to help protect skin 

from dryness
• Carnauba wax provides emollient benefits while squalene 

from plants helps support the skin’s barrier
• Contains sunflower seed wax and sunflower seed oil
• 100% natural origin* of total ingredients

*This means that 100% of ingredients are derived from natural sources processed in allowance with third-party standards –currently the COSMOS standard.  Natural sources 
include water, plants, minerals, ingredients of mineral origin and other agricultural ingredients.
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ORDER OF APPLICATION 

Purifying 
Cleanser

Nourishing 
Oil

Moisturizing 
Stick

Exfoliating 
Powder

DAILY:

2-3x Per Week:
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MKMEN® SKIN CARE
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INTRODUCING MKMEN®

Features targeted products designed 
to combat the signs of aging and 
improve the look and feel of a man’s 
skin!
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THE CUSTOMER
WHO IS THE CUSTOMER?

Did you know that, globally, men 
have become increasingly concerned 
with their appearance?
  
Men of all ages and occupations 
purchase skin care. 
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MKMEN® PRODUCTS
The Regimen 
• Daily Facial Wash
• Advanced Facial Hydrator 

Sunscreen SPF 30
• Advanced Eye Cream

The Supplements
• Shave Foam
• Cooling After-Shave Gel
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DAILY FACIAL WASH
• Washes away grit and grime.  

• Visibly reduces excess oil.  

• Helps prepare skin for shaving.  

• Pores feel deep-down clean.  

• Leaves skin feeling energized.
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ADVANCED FACIAL HYDRATOR SUNSCREEN SPF 30
• Immediately hydrates while protecting skin 

from damaging UVA/UVB rays.
• Hydrates for over 10 hours
• Absorbs quickly, leaving skin feeling 

refreshed.
• Contains our patented MKMen® Complex 

that helps reduce the look of fine lines and 
wrinkles.
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ADVANCED EYE CREAM 
• Immediately hydrates and helps to firm 

the look of skin around the eyes.

• Soothes, brightens and instantly 
smooths skin around the eyes

• Dramatically minimizes the appearance 
of fine lines and wrinkles.
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SHAVE FOAM
• A rich, lightweight foam that creates 

a comfort zone between the razor 
and skin, allowing for a clean, close 
shave. Helps reduce razor irritation.
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COOLING AFTER SHAVE GEL
• Aloe leaf juice soothes and calms the 

skin while allantoin conditions the skin, 
so it looks softer and smoother.

• Applying Cooling After-Shave Gel after 
shaving shields against razor irritation, 
leaving skin feeling soft and 
moisturized.
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ORDER OF APPLICATION 

Daily Facial 
Wash 

Facial Hydrator 
SPF 30  

Advanced Eye 
Cream

Shave Foam 

DAILY:

When Grooming: Cooling After 
Shave Gel
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CHALLENGE!
Try at least one of the product lines you learned about today, if you haven’t already.

Call and share information about any one product line with at least five people you 
know.



HAPPY SELLING!


