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This section includes tips and advice for experienced Facebook party users.
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FOLLOW-UP CONSULTATIONS
Once your Facebook party has concluded, the 1:1 booking begins! Because you
began dropping hints about a complimentary follow-up during your initial invitation
and again at the end of your party, your guests should be primed and ready to hear
about the benefits of a 1:1 consultation. You can reach out to guests individually via
private Facebook message and, if you have permission, via text, email and phone call.
If your guest isn’t able to commit to an in-person 1:1 consultation, that’s OK. You can
save the booking by offering a digital 1:1! Just as you do when you hold an in-person
consultation, you can let guests know about the wide range of options they have for
a digital 1:1 follow-up appointment. She can get further education on Mary Kay® skin
care products customized for her needs; she can sample products in person (if you’re
able to send them to her ahead of time); she can receive a colour consultation and
more.
You can conduct digital 1:1 consultations using video-calling apps, websites and inphone features such as:
•
•
•
•
•

Skype (all devices)
FaceTime (Apple devices)
Facebook Messenger (video chat feature, all devices)
Google Duo (all devices)
And many more!

USING SAMPLES
TO ENHANCE THE
EXPERIENCE
If time allows and your party
guests are willing to share their
mailing addresses, you can mail
or deliver sample kits to party
attendees prior to your Facebook
event. With this method, guests
are still able to sample the
wonderful skin care products you’ll
be sharing online, they get more
of the “wow” factor, and they may
be more willing to purchase at the
end of your event. Consider fun
packaging or a friendly personal
note along with samples of the skin
care products you’ll be posting
about. You also could consider an
extra colour sample to help tempt
guests into booking that follow-up
colour consultation!
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A poll or quiz is a great way to get guests energized and
involved before your Facebook party begins. For a skin
care party, you also can use a poll at the beginning of
the party to preprofile the attendees. For example, if you
post a poll about skin type or skin care concerns before
the party and see the guest responses, you could tag
specific guests in the product posts that address their
needs during the party.
Question 1 helps you and your guests determine
skin type. Answer one is for dry skin; answer
two is for oily skin, and answer three is for combination
skin.
Or, if you use Question 2 and see that all of
the women in your party fall into the early-tomoderate signs of aging category, you can spend
a little more time posting about the Miracle Set® and a
little less time on Botanical Effects® or TimeWise Repair®.
Of course, polls can simply be used as a fun tool to break
the ice and learn a little bit about the attendees!

EXAMPLE QUESTIONS:
1. Do you know your skin type? Which statement best describes your
skin? When I wake up in the morning…
• My skin feels tight and stretched, like I need some lotion.
• I feel like I need to wash my face right away to get the oil and
grease off.
• My skin feels about the same as always - not really tight or shiny.
2. Which answer below best describes your skin’s signs of aging?
• None yet. I’m more concerned with keeping my skin clean, healthy
and protected from aging.
• I’m more worried about my acne than anything else right now.
• I’ve got early or moderate signs of aging — some fine lines or
wrinkles and
some uneven skin tone.
•
I’ve got advanced signs of aging — fine lines and wrinkles plus
some deeper expression lines or lots of uneven skin tone.
3. If you were on a desert island, besides the obvious life-saving essentials,
which one skin care product would you wish you had with you?
4. What great skin care advice were you given by your mother, aunt,
sibling or friend?
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Facebook Groups can be used for multiday parties or long-term private
customer forums.
Multiday parties have the same hostess options as regular Facebook parties
– with a hostess, with a team or unit or on your own. You can follow all of the
same basic set-up steps, but instead of starting a Facebook private event,
you’ll start a Facebook “secret” group, and invite your party guests to join the
group.
Once everyone has joined the group, you can use the same posts and scripts
provided in this guide, but spread your party and posts out over several days
to give guests the opportunity to tune in, shop and comment at their leisure.
You can even include live videos throughout the party – if guests don’t see
your live performance, you can still save the video in your group for future
viewing.
You also can use Facebook Groups to set up a more long-term customer forum.
This means your group isn’t really a party in the sense of having a start date and
an end date; you simply add interested customers and potential customers to
the group and post regularly about new products, special offers, upcoming
gifting opportunities and more. This could be a great option at the end of a
multiday party to keep guests engaged with your business.
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RSVP
POST IMAGE

POST TEXT
POST OPTION 1:

Remember to RSVP to our Mary Kay Facebook party. (And don’t hesitate to invite your friends.)
Contact me via {insert method of contact} to let me know you’ll be there!
POST OPTION 2:

Remember to RSVP to our skin-tastic Mary Kay Facebook party to let {insert name/tag hostess}
and me know if you can attend! Contact me via {insert method of contact}!
POST OPTION 3: {Hostess–sent version}

Hi, everyone! Remember to RSVP to my Mary Kay Facebook party happening on {insert date} to let
me know if you can attend. We’ll be talking all things skin care with Mary Kay Independent Beauty
Consultant {insert IBC’s name}. I can’t wait! :) Leave a comment if you haven’t already RSVP’d.
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POST IMAGE

POST TEXT
Have you received your sample bag? During our skin care Facebook party, I’ll
be walking you through the products one by one, so you get the best routine
for your skin. Find a towel, some water and a comfy seat for the big day!
{Insert party date and time}

Break Time
POST IMAGE

POST TEXT
It’s break time, my radiant friends! Take a few moments to stretch your legs
and refill your drinks. Please don’t hesitate to ask if you have questions; I’m
here and ready to help! :)
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POST IMAGE

POST TEXT
POST OPTION 1:

Let’s take a minute to thank our fantastic hostess with this special gift!
Because she’s hosting this party, she earns {Insert short description of the
product or discount}!
POST OPTION 2:

Ladies, please join me in acknowledging our fabulous hostess! As a thank–
you for her enthusiastic participation, she earns a special gift of {Insert
short description of the product or discount}.
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POST IMAGE

POST TEXT
POST OPTION 1:

Mary Kay is more than just beauty and skin care products. The Company
is dedicated to improving the lives of women and children around the
globe and finding ways to be even more sustainable and green for future
generations. Now that’s a beautiful thing!
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Party

POST IMAGE

POST TEXT
Did you enjoy this skin care party? Then you’ll love trying these
products in person! Contact me to book your complimentary
one-on-one appointment, get personalized beauty advice and a
customized routine just for you!
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POST IMAGE

POST TEXT
TIMEWISE REPAIR® VOLU-FILL® DEEP WRINKLE FILLER
Now, are you ready to be really wowed? This TimeWise Repair® add-on IMMEDIATELY fills in deep
wrinkles AND helps improve their appearance over time. Volu-Fill® Deep Wrinkle Filler is formulated
to fill in and visibly plump the appearance of problem areas wherever facial expressions have left
their mark – on your forehead, around your lips and eyes, even those hard-to-treat frown lines
between your brows.

TIMEWISE® FIRMING EYE CREAM
You can complete your Miracle Set 3D™ experience with this indulgent eye cream. A luxuriously
rich eye cream so advanced, it improves firmness, brightens, provides intense moisturization,
plus minimizes the look of fine lines and wrinkles.

COMMENT OPTION:
FACT: The skin around the eyes is the thinnest, most delicate skin on the face. So treat that skin to
the combined power of a collagen-enhancing peptide duo that works to revitalize cells for firmer
skin. What does that mean? REAL RESULTS.
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POST IMAGE

POST TEXT
TIMEWISE® MICRODERMABRASION PLUS SET
“It immediately changed the way I feel about my skin” – that’s what 78% of women said after using
the TimeWise® Microdermabrasion Plus Set in an independent consumer study.* Impressive, right?

TIMEWISE® MICRODERMABRASION REFINE
Step 1: Skin’s transformation starts with Refine. Gentle exfoliation removes surface dead skin cells
and buildup from pores to give you polished, smooth skin in an instant.

TIMEWISE® PORE MINIMIZER
Step 2: Close-up confidence available right here! Pore Minimizer is your daily defense against the
look of enlarged pores. It reduces the appearance of pores and immediately improves skin texture.
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POST IMAGE

POST TEXT
TIMEWISE® REPLENISHING SERUM+C®
Up next: Help your skin bounce back! When you need a lift, TimeWise®
Replenishing Serum+C® can help. It contains ingredients known to support
elastin, a protein that gives skin its elasticity or “spring.” Your skin will appear
lifted and firmed, and its resilience will be visibly improved. The overall effect?
Positively uplifting.

COMMENT OPTION

Mary Kay conducted an in-depth consumer study to see what benefits women would
see after using Replenishing Serum+C®, and the results speak for themselves:

TIMEWISE® TONE-CORRECTING SERUM
Now we talk skin tone – and no one has brightened like this before. TimeWise® ToneCorrecting Serum features a first-ever brightening breakthrough in the patent-pending
Perfectly Bright™ Complex. Just one week of twice-daily use helps skin look brighter and
more vibrant. Just. One. Week!
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POST IMAGE

POST TEXT
TIMEWISE® MOISTURE RENEWING GEL MASK
Let’s round out this party with a truly pampering treat – the TimeWise® Moisture Renewing
Gel Mask! Get ready to hear your skin say “ahh.” This multitasking mask breathes new life
into tired, sluggish, stressed skin. And while the mask works its magic, you get to enjoy the
aromatic scent of botanical extracts, like chamomile, for a spa-like experience. Here’s to 10
minutes of pure bliss.

TIMEWISE REPAIR® VOLU-FIRM SET
Our second skin care set is designed to combat advanced signs of aging. The TimeWise Repair®
Volu-Firm™ Set helps you go back in time and lift away the years. This innovative regimen
includes: Foaming Cleanser, Lifting Serum, Day Cream With Sunscreen SPF 30, Night
Treatment With Retinol and Eye Renewal Cream.

COMMENT 1:

TimeWise Repair® offers three key benefits: reduce the look of deep lines and wrinkles,
restore lifted contours and recapture youthful volume. Say it with me, “Reduce, Restore,
Recapture!” By targeting the multiple reasons why skin ages (instead of just the end result),
this advanced regimen is able to deliver benefits like never before.
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POST IMAGE

POST TEXT
TIMEWISE REPAIR® VOLU-FIRM SET (CON’T)
COMMENT 2:

OK, so you’ve seen the benefits – what about the results? You want proof that it works, and
Mary Kay has it. TimeWise Repair® is backed by comprehensive consumer and clinical testing.
More than 65 clinical, consumer and safety studies involving more than 3,000 panelists were
conducted, and the results speak for themselves.

COMMENT 3:

As I mentioned earlier, before-and-after images often speak louder than words. So, here they
are! After using the TimeWise Repair® regimen,* there was a noticeable decrease in the look
of deep wrinkles (shown in red) and fine lines (shown in blue) across the forehead.

CLEAR PROOF® SYSTEM FOR ACNE-PRONE SKIN
OK, I know acne is not easy to talk about, especially if you feel like your teen skin is following
you well into your 30s. Luckily, I have a skin care set for you (or your kids) too! The Clear
Proof® System for Acne-Prone Skin features the following acne-fighting products: Clarifying
Cleanser, Blemish Control Toner, Pore Purifying Lotion, Spot Solution, and Oil-Free Moisturizer.
Plus, choose your add-on options (see next posts) to build the set the way you want.
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POST IMAGE

POST TEXT
CLEAR PROOF® SYSTEM FOR ACNE-PRONE SKIN (CON’T)
COMMENT:

If you are finally ready for some serious acne solutions, this is the set for you. And, as always,
I’ve got the proof to show you!

Two or three times a week, add this pampering Clear Proof® Deep-Cleansing Charcoal Mask
after your cleanser and before your moisturizer. The mask is formulated with activated
charcoal – think of it like a powerful magnet withdrawing dirt and debris from deep within
pores. And it’s not just for acne-prone skin – it’s for everyone!

The Clear Proof® Oil-Free Moisturizer is the perfect finishing step after using products
containing salicylic acid. Even if your skin sometimes feels oily, it can still lack proper
hydration, which can lead to skin producing more oil. This lightweight formula soothes skin
while replenishing moisture to provide balanced hydration.
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POST IMAGE

POST TEXT
BOTANICAL EFFECTS® SKIN CARE
Up next: Who doesn’t love a daily dose of simplicity? Meet Botanical Effects® Skin Care. A
simple regimen infused with the goodness of botanicals personalized to your skin type to
bring out its healthy radiance. It’s got super cute packaging and is packed with antioxidants
for a simple AND effective skin care routine. See the product lineup in the next post.

COMMENT OPTION:

Botanical Effects® is all about keeping it simple. So you are able to build the set however you
like with the products you want! You have the option to choose from a Cleanser, a Refreshing
Toner, and a Hydrating Lotion. All products include the antioxidant packed infusion of
dragon fruit and aloe extracts.
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POST TEXT
MKMEN ®
Now we can talk about boys! :) MKMen® has clean-face solutions for every man to have skin
that is smoothed, soothed and protected. Let’s start with two agefighting products for him. The
Advanced Facial Hydrator Sunscreen SPF 30 immediately hydrates while protecting his skin from
damaging UVA and UVB rays, big-time culprits of premature skin aging. The Advanced Eye Cream
gives him a targeted way to dramatically minimize the appearance of fine lines and wrinkles.

COMMENT OPTION:

A few more for the guys here. Obviously the man in your life also needs to clean and shave his
face (at least from time to time), so MKMen® offers a Face bar to clean and buff skin, a rich and
creamy fan-favourite Shave Foam and a calming Cooling After-Shave Gel.
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