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By Melanie Cummings 

Give (verb) - to present voluntarily and 
without expecting compensation. 

Go-Give. A mandate emblematic of the 
Mary Kay spirit and the highest honour in 
the Mary Kay world.  

Winning the award is a pinnacle 
achievement, for good reason.  

According to Mary Kay Cosmetics Ltd. 
General Manager, Lynda Rose “the Go-Give® 
spirit is in our culture. It’s part of our DNA. 
And it’s what sets our company apart.”  

Independent Elite Executive Senior 
Sales Director Marie-Pier Potvin, from 
Chicoutimi, QC, “lives this way every day,” 
Lynda said in August, before handing Marie-
Pier the coveted Go-Give® award at Elevate 
2021. 

When she heard her name announced as 
the Go-Give® award winner, it felt “like a 
huge hug.” She said she smiled so much her 
cheeks hurt. 

In Marie-Pier’s view, living the Go-
Give® spirit is simple and not so simple. 
“It symbolizes respect for others in all 
circumstances.” She prides herself in her 
ability to put herself in other people’s shoes 
when making decisions. 

She believes success, money and 
recognition should never guide or influence 
one’s actions. “When you share from the 
heart, it comes back into your life.” 

Envisioning Her Future 

Like so many newcomers to the company, 
Marie-Pier’s initial motivation to join was to 
save money on buying products for herself. 
That was back in September 2013. Then, she 
ramped up her efforts to make extra money 
to pay for her wedding in July 2014.  

Ongoing, incremental successes prompted 
Marie-Pier to transition her full-time work 
hours to building her Mary Kay business. 
While she loved teaching high school 
physical education and had long-term 
plans to stay in the field, it had limits on her 
schedule, finances and personal growth. 

“I wanted to be the leading actress in my 
life,” said Marie-Pier. And lead she does. 

Marie-Pier and her team, Les Sans-Limite 
(The Limitless) reached the first spot in 
Canada at Seminar 2020. In fact, they 
reached a combined total of $2 million in 
estimated unit retail production in two 
years.  

“And to think that when I started Mary Kay, 
I thought those numbers were out of our 
reach,” said Marie-Pier. 

To reach these heights, Marie-Pier takes 
the time to think about what she really 
wants in life, eliminates barriers and doubts, 
and trains herself to look ahead at a her 
personally envisioned future.  

“There is no such thing as a perfect journey. 
You have to listen to your heart and 
continue to do your work. Hope is not a 
strategy.”  

Marie-Pier’s path to success was certainly 
fraught. Rejection was a constant challenge. 
Add a heavy dose of discouragement from 
friends and family — who worried about 
her decision to leave a secure teaching 
job — and soon doubt became a constant 
companion. ”It was hard not to take it all so 
personally.”  

Finding Peace Within Herself 

Learning to love yourself is not easy, Marie-
Pier admits. “But it’s much easier to love 
others and to accept them when you are at 
peace with yourself.” 

Choosing when to work, and not to work, 
striving for personal growth and cheering 
on your colleagues made a business with 
Mary Kay an obvious choice in Marie-Pier’s 
mind. 

She just kept on going, surrounding herself 
with “extraordinary and committed people.” 
And she soon realized all those “no’s” she 
heard were just a reply, not a personal 
attack.  

Admittedly, erasing doubt was a Sisyphean 
task. It’s a confidence-sucking drain on 
one’s energy and a time-consuming waste 
of effort, says Marie-Pier. “We can’t control 
what people say but we can control our 
reaction to them.” Her best advice to 
squelch the demon of doubt? Give yourself 
and others time to improve.  

This is how she leads her team. “I am 
very present for the unit … I listen to their 
needs to ensure that I am offering them an 
exceptional Mary Kay experience.” 

She’ll continue to lend support as she 
continues her journey upward. Marie-Pier 
is aiming for a place among the esteemed 
National Sales Directors (NSD), hoping to 
fill NSD Guylaine Dufour’s shoes when she 
retires. “She is like a second mother to me.”  

It’s a path quite similar to the woman 
who inspired the Go-Give® Award, Sue 
Vickers. Known as Miss Enthusiasm, Sue 
was as accomplished as she was kind. She 
believed every single individual was valuable 
and deserving of praise. And she gave it 
generously and genuinely. A sentiment 
Marie-Pier puts into practice daily in her 
Mary Kay life.

Five Ways to 
Embody the 

GOGIVE®
Spirit 

 
1.

When making a decision or responding to 
someone, use the Golden Rule to guide you.  

 
2.

If you can’t tell something to the person 
directly, it’s not worth telling it to others.  

3.
Make sure that the people surrounding you 
feel important! Genuine listening makes all 

the difference.   
 
4.

Treat others as you would like to be treated! 
It’s one of the core principles of our beloved 

Mary Kay Ash. 

 5.
Learn to love yourself. It’s not easy, but it’s 
a daily task that will be very useful to you! 

It’s much easier to love others and to accept 
them when you are at peace with yourself. 

A Lesson in 
Sharing from 
the Heart 



Belief in success is 
the one basic and 

absolutely essential 
ingredient in 

successful people.
Believe you can 
and you will.”

“

There’s a reason this 
magazine is called 

Applause.
It’s to celebrate YOU! 

Check out the achievers here!

Start Again




