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contributors

There are so many amazing things happening this summer at 
Mary Kay, I’m literally tongue-tied as to where to begin! 

Let’s start with the product line-up. Daily Benefits® Multivitamin 
(insert crowd applause)! You now have a full-circle wellness 
approach for your customers. A multivitamin is an essential part of 
a daily supplements routine, so this is the perfect time to introduce 
your customers to ours – especially if they’re already a brand lover! 
Head over to pages 8 & 9 for an introduction to the multivitamin 
and refresher on our existing Daily Benefits® offering. 

Now, I don’t know about you, but I’ve been carrying around some 
excess baggage under my eyes these past two years so give me 
anything and everything to make my eyes look more awake. Hello, 
Mary Kay® Instant Puffiness Reducer – and boy does it live up to its 
name. No, there’s no magic potion, but this is pretty close. It makes 
undereye bags do a disappearing act. They fade not like magic, but 
science. Learn more in the BUILD section. 

And, yes – colour!! Here at Mary Kay, we know a lipstick can change 
lives, but now your customers can help make a direct impact with 
every purchase of the limited-edition Mary Kay® Heart-Shaped 
Lipstick. And can we talk about the adorable packaging for a sec? 
These will have your customers puckering up to give back! Pair it 
with the limited-edition Mary Kay® Gel Cream Blush and you’re set 
for summer. 

Three more items to add to your summer to-do checklist: Elevate 
2022, hosting parties and team building. Find out why you need 
to be at Seminar this year in the GROW section, plus discover all 
the new team-building tools and ways to throw a party like never 
before!  

But what would Applause® be without stories about YOU? After all, 
this magazine is dedicated to you, our reason why. Your last stop 
in REFLECT and LIVE will show you firsthand the resilience and 
fortitude that makes up Mary Kay Canada’s incredible Independent 
Beauty Consultants. I hope it leaves you as proud as we are, 
knowing that there really is no Company – and no sales force – like 
Mary Kay. 

Happy reading! 
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most 
IMPORTANT     
THINGS

TEAM BUILD LIKE THE BEST 

In person or virtually! Check out the Team-Building Flyer, Playbook and 

Role-Play Videos under the Education tab on InTouch™! 

DAZZLE LIKE A DIVA 

Topaz, diamonds, citrine and more! It’s your time to shine. Check out the 

Seminar Jewellery Rewards under the Recognition tab on InTouch™.

ATTEND SEMINAR 

No other event will fuel your potential, your dreams, your goals. It’s where 

a-ha moments are born and where “whys” are solidified. 

Read more on page 22. 

POWER UP WITH APPS 

Invite Your customers to discover all the amazing apps! Available in the 

Apple App and Google Play store. 

 

CELEBRATE MARY KAY! 

Happy birthday to our Founder, Mary Kay Ash. Supporting the Foundation 

is a great way to celebrate Mary Kay Ash’s birthday and her legacy of 

giving back. Find out how at marykay.ca. 

HANDPICK GIFTS  

Lots of celebrations are coming up – weddings, Mother’s Day, graduations, 

proms. You can help your customers handpick the best gifts within 

their budgets! 

COVER LOOK

Model Nya is wearing Chromafusion® Eye Shadow in Rose Gold as a base, Mahogany in the crease, Gold 

Status as a highlight, followed by Eye Liner in MK Black and topped with Ultimate Mascara® in Black. Blush is 

Gold Copper; Contour is Cocoa and Highlighter is Honey Glow. Brows are accentuated with Precision Brow 

Liner in Black Brown. Nya’s look is finished off with Powerful Pink Gel Semi-Matte Lipstick.  



5SUMMER 2022    applause

Check Mary Kay 

InTouch®® on the 

first of each month 

to find out our 

featured product!

ca
le
nd

ar
may '22

14

31
Last day of the month!
Orders must be received 
by midnight Eastern 
Daylight Time to count 
toward May production.

june '22

05
Received deadline 
for Independent 
Beauty Consultant 
Commitment Form to 
begin Independent Sales 
Director-in-Qualification 
on June 1.

15
Preferred Customer 
Program – Enrolment begins 
for the Fall 2022 Preferred 
Customer Program.

30
Last day of the month!
Last day of the Seminar 
year!
Orders must be received 
by midnight Eastern 
Daylight Time. 

Last opportunity to 
become a Star Consultant 
for Quarter 4 and be 
eligible for gorgeous prize 
selections when you place 
a minimum wholesale 
Section 1 and/or Section 5 
orders between April 1 and 
June 30, 2022.

july '22

01
Canada Day.  
Corporate office closed.

Happy New (Seminar) Year! 
Visit the Recognition tab on 
Mary Kay InTouch® to help 
you plan and set your goals 
for the year ahead.

05
Received deadline 
for Independent 
Beauty Consultant 
Commitment Form to 
begin Independent Sales 
Director-in-Qualification 
on July 1.

31
Last day of the month!
Orders must be received 
by midnight Eastern 
Daylight Time to count 
toward July production.

12
Mary Kay Ash’s Birthday 

05
Received deadline for 
Independent Beauty 
Consultant Commitment 
Form to begin Independent 
Sales Director-in-
Qualification on May 1.

Product Lovers Showcase

15
Preferred Customer 
Program – Enrolment 
deadline for the Fall 2022 
issue of The Look.

28
Elevate 2022 begins

Customer and Independent 
Beauty Consultant versions of 
the The Look  mailed by 
May 14.

16
Summer 2022  product 
promotion begins. Check out 
www.marykay.ca and your 
Mary Kay® Personal Web Site 
to see what’s new!

23
Victoria Day.  
Corporate office closed.

8
Mother’s Day

Power of One! Fundraising 
Challenge donations must 
be received at Mary Kay 
corporate office by 5 p.m. 
Eastern Daylight Time 



applause   SUMMER 20226

 trending
JOIN THE CLUB!  

The Sales Education Facebook group is the official 

Facebook community for Canadian Mary Kay Independent 

Beauty Consultants! As a member, you’ll enjoy exclusive 

content, important Mary Kay news, education, live classes 

plus the opportunity to share inspiration and ideas with one 

another. Search for “Mary Kay Sales Education Canada” and 

request to join group! It’s that easy. 

ELEVATE 2022 IS ALMOST HERE!  

Register on June 15 to get exclusive access to this two-day 

virtual event. NEW! Tiered registration offerings with 

Mary Kay merchandise and content you’ve never seen 

before. There’s something unique and awesome for 

everyone! When we say it’s a bigger and better, well, we 

mean it! 

JOIN THE BEAUTY ROUND UP! 

Want the chance to be featured on Mary Kay Canada’s 

Instagram stories? Just post a photo, video, reel of yourself 

with your favourite Mary Kay® products and tag us 

@marykaycanada. 

SPRING CLEAN! 

Out with the old, in with the new. Once a product is opened, 

its shelf life changes as it has been introduced to oxygen 

and human contact. These are suggested guidelines for 

replacing opened products.  

• Liquid (foundation, concealer) – 1 year  

• Powder (foundation, cheek color, eye colour) – 2 years  

• Liquid eye shadow – 1 year  

• Lipstick/lip gloss – 1 year  

• Mascara – 3 months  

• Lip liner/eyeliner – 1 year 

WHAT’S
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Whether you want to support natural 
collagen production or fight free 

radicals, Daily Benefits™ is here for you. 
And because they were designed to 
complement Mary Kay® skin care, 

these wellness supplements bring 
your beauty routine full  
circle for inside-out confidence.

ANTIOXIDANT POWER 

Daily Benefits™ Antioxidant 
 +  

TimeWise Miracle Set 3D™

SUPPORT SKIN’S NATURAL COLLAGEN

Daily Benefits™ Collagen 
 +  

TimeWise Miracle Set 3D™

Daily Benefits™ wellness supplements are 
the culmination of years of studying the ins 
and outs of beauty and skin. 

DR. LUCY GILDEA, Mary Kay  
Chief Scientific Officer, says: 

“ Wellness and skin care go hand in hand because 
outer beauty depends on how inner beauty is 
nurtured. Just like getting your heart pumping 
every day can help you get or stay healthy, 
getting a daily dose of wellness supplements 
can help you look and feel your best. Inside-out 
confidence is so important to us at Mary Kay.”

marykay.ca 99

E_FALL 2021-Look Book OS 4962_vf2.indd   9E_FALL 2021-Look Book OS 4962_vf2.indd   9 2021-07-22   8:57 AM2021-07-22   8:57 AM

Daily Benefits® Multivitamin is a symphony of vitamins and minerals designed to fill 

the body’s nutrient gaps. Its balanced blend of fruit extracts, antioxidants, vitamins 

and minerals to help skin be its best.

The benefits are clear: 
• Helps support normal body functions 

such as muscle function, bone formation, 

immune system, and metabolism 

This vegetarian formula is made with no artificial colours and no artificial flavours, and its gluten-free.
Prices are suggested retail. 

Beauty in
Balance

$30

Key ingredients: 
• 7-Fruit and Antioxidant blend 

extracts of green olive leaf, grape, 

pomegranate, green tea, grapefruit, 

bilberry, and citrus. 

• Vitamins: A, C, D and E 

• Minerals: Magnesium, copper, iron, 

zinc, chromium, and selenium 

build
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Whether you want to support natural 
collagen production or fight free 

radicals, Daily Benefits™ is here for you. 
And because they were designed to 
complement Mary Kay® skin care, 

these wellness supplements bring 
your beauty routine full  
circle for inside-out confidence.

ANTIOXIDANT POWER 

Daily Benefits™ Antioxidant 
 +  

TimeWise Miracle Set 3D™

SUPPORT SKIN’S NATURAL COLLAGEN

Daily Benefits™ Collagen 
 +  

TimeWise Miracle Set 3D™

Daily Benefits™ wellness supplements are 
the culmination of years of studying the ins 
and outs of beauty and skin. 

DR. LUCY GILDEA, Mary Kay  
Chief Scientific Officer, says: 

“ Wellness and skin care go hand in hand because 
outer beauty depends on how inner beauty is 
nurtured. Just like getting your heart pumping 
every day can help you get or stay healthy, 
getting a daily dose of wellness supplements 
can help you look and feel your best. Inside-out 
confidence is so important to us at Mary Kay.”

marykay.ca 99

E_FALL 2021-Look Book OS 4962_vf2.indd   9E_FALL 2021-Look Book OS 4962_vf2.indd   9 2021-07-22   8:57 AM2021-07-22   8:57 AM

Daily Benefits®
Antioxidant 
Support the body's natural 

antioxidant system to help protect 

against free radicals and daily 

skin stressors. 

We know beauty, 
inside and out

We know skin

We know what works on skin. 

We know the ins and outs of 

how skin functions. We know 

which ingredients will deliver 

results and which formulas 

work on which skin types. But 

when we don’t, our unending 

curiosity drives us to find out.  

We know science 

Innovation drives us. We are 

constantly researching, testing, 

and innovating the most 

effective formulas science can 

deliver. Our team of scientists 

is relentless in discovering 

new ingredient technologies, 

new ways of testing and new 

product forms. 

We know wellness

Whole, well-rounded beauty 

includes safe, effective 

wellness supplements. With 

Daily Benefits® we are building 

on the trust we’ve earned and 

taking women on a journey to 

complete wellness. 

Better skin 
starts now
Discover more Daily Benefits®

Daily Benefits® 
Collagen 

This blend of hydrolyzed marine 

Collagen and Vitamin C supports 

natural collagen production to 

help minimize the look of fine lines 

and wrinkles.

DR. LUCY GILDEA,
Mary Kay Chief Scientific Officer, says: 

“ Wellness and skin care go hand in hand because outer beauty 

depends on how inner beauty is nurtured. Just like getting your 

heart pumping every day can help you get or stay healthy,

getting a daily dose of wellness supplements can help you look 

and feel your best. Inside-out confidence is so important to us at 

Mary Kay.”

The Daily Benefits® 

Difference

Mary Kay® is built on beauty, 

in every aspect. We know 

that beauty is holistic, ever-

changing, and informed by 

confidence. We know beauty 

because we empower

 beautiful women. 

$60

$40
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Hello, 
Instant Puffiness
Reducer

GOODBYE, DIY. 

Let’s give cucumber slices and frozen spoons a rest. 

Put new Mary Kay® Instant Puffiness Reducer to work instead!  

$40

MAGIC? NO. 
SCIENCE? YES. 

Make undereye puffiness do a disappearing 
act. Most of us know that undereye bags 

are inevitable. Yes, pesky puffiness stems 
from pollution, allergies, and the aging 

process itself, but it’s also often 
attached to good memories. 

Incredible memories … great 
parties, cozy dinners, nighttime 
feedings, nights out on the town 
that led well into the morning. 

So, what if we told you that 
you can keep the memories 
but ditch the puffiness? 
There’s no magic potion, but 

we have something that 
comes close. 

Introducing NEW Mary Kay® 
Instant Puffiness Reducer!

BEFORE AFTER

Price is suggested retail. 

build
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3
THE IMPORTANCE OF SPECIFIC INSTRUCTION With 

Mary Kay® Instant Puffiness Reducer you’ll want to be 

especially specific when explaining and demonstrating to 

your customers on how to apply. Everyone should start 

with a clean face, then lightly pat a thin layer of the product 

under the eyes. Then … FREEZE! Do your best to remain 

expressionless for a few minutes while the cream dries. The 

full effect should be there after 15 minutes. They can follow 

with whatever skin care or colour product they choose. Be 

sure to tell your customers to completely wash off 

Instant Puffiness Reducer before bed. 

1
 MAKE PUFFINESS GO “POOF!” 

Your customers are going to be amazed at the instant results of Mary Kay® 

Instant Puffiness Reducer. All they have to do is follow the application 

instructions (more on that later); wait a few minutes; and see the look of 

smoother, more toned and lifted skin under the eyes. In fact, a clinical study* 

showed that 96% of panelists showed an instantly visibly reduction in 

undereye puffiness! Even better? The effect lasts for up to six hours. Take a 

look at these other clinical results as well: 

• Instantly smooths the look of skin under the eyes*. 

• Temporarily delivers a more toned and lifted look*.

• Instantly reduces the appearance of lines, wrinkles and crepiness*. 

4
SHOW & TELL 

We can tell you all day long how great 

Instant Puffiness Reducer really is, but the best 

way to help you excite your customers is by 

showing you – and them! We have some great 

before-and-after images, along with an expert 

video with one of our Mary Kay® scientists to 

explain how the product works, and social media 

posts and stories to help you get the word out. 

You could also encourage your customers to 

post their own before-and-after images for a 

real WOW effect. 

5
WHY PUFFY EYES?

We want to help you boost your credibility 

when telling your customers about Instant 

Puffiness Reducer, so let’s talk a bit about why 

eyes get puffy in the first place. Basically, fluid 

builds up in the skin under the eyes overnight 

and causes swelling. Then the fluid drains 

during the day. So, years and years of this 

draining and swelling stresses the skin tissue 

and can lead to more fluid buildup under 

the eye. Then you have UV exposure, free 

radicals and other irritants that can lead to 

fluid buildup, too. On top of that, loss of skin 

elasticity and firmness can lead to puffiness 

and undereye bags. Sounds stressful, right? 

That’s why we developed Mary Kay® Instant 

Puffiness Reducer! 

6
THE SCIENCE BEHIND THE MAGIC

Instant Puffiness Reducer uses a 

combination of sodium silicate, clays, 

gums, and film formers to drive this 

innovative formula. There’s also 

mica, a mineral with light-reflecting 

properties that helps mattify the eye 

area with a soft-focus effect. 

   2 

THE CINDERELLA EFFECT

Instant Puffiness Reducer is like a fairy 

godmother’s magic wand for those with 

undereye puffiness. Your customers 

who have upcoming special occasions 

or who simply want to ditch the look of 

puffiness for the day are going to fall in 

love with the product. But because 

its effects are temporary, be 

sure they know that they still 

need their favourite Mary Kay® eye 

creams for long-term benefits!

*Results based on an independent expert evaluator assessing 28 panelists during a 6-hour clinical study.
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Limited-Edition† Mary Kay® Gel Cream Blush 

From subtle and sheer to flushed and fabulous, build 

the blush of your dreams with a fresh, relaxed take on a 

timeless makeup staple.

a beautiful, 
dewy glow 

B U I L D A B L E

BEAUTIFUL 
Adorn your cheeks with one of four 

flattering shades: 

• Simply Rosy

• Dewy Peach

• Blushing Pink  

• Berry Happy 

GLOW 
This get-it-while-you-can formula 

features moisturizing ingredients 

like hyaluronic acid for a plump 

dewy glow.

BUILDABLE 
Choose your application tool based on the intensity you want! 

FRESH FINGERTIP FLUSH  Squeeze a little on clean fingertips, then gently pat to blend. 

THE BRUSH BLUSH  Apply with the Mary Kay® Cheek Brush for less intensity. 

SHEER, SUBTLE GLOW  Use a damp Mary Kay® Blending Sponge for sweet subtlety. 

$21
each

†Available while supplies last. Price is suggested retail. 

Simply Rosy, 
Dewy Peach, 
Blushing Pink, 
Berry Happy

build
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Four minute
flush

Blend these products onto cheeks, then add a little lip colour for a laid-back look! 

Tip! 
For a lifted look, apply the 

blush higher up along the 

cheekbones. Blend it upward 

and outward to the top of 

the ear, concentrating on the 

outer edge of the cheekbone. 

Mary Kay Unlimited™ Lip Gloss

 Pink Ballerina   +   Blushing Pink 

Mary Kay® Supreme Hydrating Lipstick 

Coral Confetti   +   Dewy Peach 

Mary Kay® Supreme Hydrating Lipstick 

Boho Plum   +   Simply Rosy

Mary Kay Unlimited™ Lip Gloss 

Berry Delight   +   Berry Happy

13SUMMER 2022    applause
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Through our Pink Changing LivesSM campaign, from April 26 to August 15, 

2022, $1 from each sale of the limited-edition† Mary Kay® Heart-Shaped 

Lipstick will be donated to the Mary Kay Ash Charitable Foundation.  

The Foundation helps carry on Mary Kay Ash's legacy with its unified mission 

to support women living with cancer and to put an end to domestic violence. 

We’re proud to support Look Good Feel Better® and their efforts to help women 

with cancer feel more like themselves again, and to have supported dozens of 

shelters caring for domestic abuse survivors across the country. 

$20
each

Limited-Edition† Mary Kay® Heart-

Shaped Lipstick, A little click goes 

a long way with this heart-shaped, 

super-moisturizing lipstick! Infused 

with vitamin E, this lightweight 

formula has a velvety feel with a 

matte finish.

Available in 2 everyday shades: 

Courageous Pink  

Natural Confidence 

Tip! 
Swipe on straight from the bullet, using the 

pointy part of the heart to line your lips – or 

apply with the Mary Kay® Lip Brush. 

purchase
purpose

I N  Y O U R

Will you join us in our Pink Changing 

LivesSM efforts to empower women 

across Canada? 

Join us in being part of making the 

world better for every woman. 

luxury

Prices are suggested retail.
Available while supplies last.
 

build
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TOP NOTES:

 Italian Bergamot, Persian Lemon, Airy Freesia 

MIDDLE NOTES:

Jasmine Water, Delicate Tea, Waterlilies 

BOTTOM NOTES:

Osmanthus, Cashmeran Musk 

waterlily
luxury

GIVE & INDULGE IN

Treat yourself to limited-edition† Satin Body® 

must-haves in a revitalizing Fresh Waterlily scent. 

The gift of luxurious moisture 

Introduce limited-edition† Fresh Waterlily Satin Body® 

Whipped Shea Crème to your routine to help you 

relax and decompress as you treat your skin to a 

decadent dose of all-day moisture. 

Pamper and polish skin!  

Leave skin feeling invigorated and 

refreshed with limited-edition† 

Fresh Waterlily Satin Body® 

Revitalizing Shea Scrub. This 

delightful formula polishes skin to 

feel beautifully revitalized 

and moisturized. 

DELIGHT HER  
SENSES WITH  

FRESH WATERLILY 

FULL-BODY BLISS
Get the ultimate pampering 

experience with shea 

butter-infused body product: 

White Tea & Citrus Satin Body® 

Silkening Shea Lotion 

White Tea & Citrus Satin Body® 

Indulgent Shea Wash. 

$24

$28
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Makeup Remover 
Rounds 

4

Indulge Soothing 
Eye Gel® 

2

Eye Love
D A I L Y

Did you know skin around your eyes is one of the thinnest, most sensitive areas 

of your body? Soothe and nurture this delicate area every day with this 

season’s Daily Eye Love Beauty Moment! 
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:

TimeWise® Age 
Minimize 3D® 
Eye Cream 

Daily Eye Love 
Guide  

1
Oil-Free Eye 
Makeup Remover 

3

5

The Give 
me a Beauty 
Moment Bag

6

$79
suggested retail, 
value of $103 
(Save $24!) 

Elevate your 
Daily Eye Love 

look with these perfect 
pairings! 

NEW Mary Kay® 
Instant 

Puffiness Reducer 

Lash Love® Mascara

Resources at your 

fingertips!

 All the resources you need 

to boost your Daily Eye Love 

Beauty Moment are available 

in the Beauty Moments Hub 

on InTouch™.  

• Daily Eye Love 

Skincare Guide  

• Flyer 

• Editable Invites 

• Social Media Assets 

build
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AWESOME
F E A T U R E S  O N 

This Mary Kay-branded virtual experience has the most amazing features you’ll 

want to see and share with your customers! Plus, regular updates too! 

Check out the new Mezzanine – a great space to start your one-on-one 

consultations before exploring the products in each room.

In the Innovation Center, 

you’ll find TimeWise®, TimeWise 

Repair® and Mary Kay Clinical 

Solutions® skin care lines. New 

Mary Kay Clinical Solutions® 

boosters were added to the 

Innovation Center! Remember to 

explore the walls near the main 

skin care regimens to find the                          

supplemental products. 

WHAT’S IN EACH ROOM: 

The Wellness Bar features 

Botanical Effects® products

and now features the 

Daily Benefits® line!

The Terrace features 

Mary Kay Naturally® 

products. 

In the Lounge, 

you’ll find Clear Proof® 

products and and other 

skin care must-haves. This 

is where you'll find the new 

Mary Kay® Instant Puffiness 

Reducer.

Sweet 13 features 

fan-favourite products. 

In the Satin Spa, 

you’ll find Satin Hands®, 

Satin Lips® and 

Satin Body® products. 

BECOME SUITE 13™ 

SAVVY! 
Find resources like the Suite 13™ 
Tour Map, Skin Care Checklist, 
Tour Guide & Talking Points, 
social media posts and virtual 
backgrounds, education, FAQs 
and more on Mary Kay InTouch® > 
Education > Digital Zone 
> Suite 13.
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How to make

the most of 
your fair 

booth/display 
table

Offer a limited quantity of your favourite 
products!
This is meant as an opportunity to sell a limited number of products such as best sellers or 

your personal favourites, not all of your inventory. Boxes of stacked inventory as part of 

your table/booth is prohibited. 

Selling at

fairs and bazaars 
Temporary / occasional venues such as fairs, bazaars, holiday markets, bridal shows and the like offer an excellent opportunity 

to meet potential customers and share your favourite products with them!  Having a display table or booth with samples and a 

limited quantity of your favourites and best sellers is a perfect way to introduce new people to the Mary Kay brand, and your 

Mary Kay business. Remember, participation in these kinds of events is about making connections within your community and 

building your customer base.

Make sure your 
display attracts 
attention! 
Use beautifully branded, 

company-approved, 

Mary Kay images and 

accessories to ensure that your 

display catches everyone’s eyes. 

1

3

Showcase
the best, most 

popular product! 
Offer samples and a limited 

selection of the latest and best-

selling products. They’ll be sure to 

grab attention. Also, ensure that 

you offer potential customers only 

product that they can reorder. 

Remember this is about building 

your customer base, not just 

making a one-time sale. Tip: be sure 

to check your lot codes for expired 

product before you offer it for sale, 

as expired product should not

 be sold. 

Wear the most current 
looks!
Be your best advertisement and wear the 

most current on trend looks.   

4

Keep the 
connection going!
Attach a business card with your 

samples or sales. Collect contact 

information so you can connect 

with potential customers and 

potential team members at a later 

date. 

5

Remember…
be Go-Give!
Ask potential customers if they have 

a Mary Kay Independent Beauty 

Consultant that is currently servicing 

them. If so, then refer them back to 

their own Beauty Consultant. 

6

Last but not 
least, the 100% 
Satisfaction 
Guarantee.
With every sale of full size product, 

provide a proper customer receipt 

that includes all the information 

of the sale as well as the 100% 

Satisfaction Guarantee.    

7

2
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Don'tDo
Sell at a temporary / occasional venue 

Sell at fairs, bazaars, holiday markets, bridal shows, etc. 

Sell in-person

 

Sell a limited offering of bestselling products or your 

personal favourites 

Set up a tasteful, branded display of products that 

represents the Mary Kay brand 

Offer CURRENT products that customer can reorder 

Sell product that has not expired 

Ask a potential customer if they have an Independent 

Beauty Consultant already  servicing them 

Sell at a permanent / retail venue 

Sell at flea markets, garage sales, swap meets, etc. 

Sell virtually; virtual selling opportunities fall under the Social 

Media Guidelines 

Sell from boxes of inventory stacked on a table 

Sell from a crowded table of products without proper branding  

Offer “old” or discontinued product that a customer can no 

longer reorder 

Sell expired product  

Sell to a potential customer if they already have an 

Independent Beauty Consultant 

FAQs
1. Can I sell at school fairs, seasonal fairs, bridal shows, 
seasonal markets, holiday bazaars? 
Yes, you can sell a limited offering of product to potential 
customers at these temporary/occasional venues. Please 
follow the guidelines outlined above and in LegalEase for this 
selling situation. 

2. Why can’t I sell at flea markets, swap meets, or garage 
sales? 
Mary Kay often said: “You can’t sell Cadillacs in a junk yard.” 
The rummage sale environment does not convey the image 
which we wish to maintain.    

3. Why can’t I sell at shopping malls, permanent retail 
stores or pop-up retail stores? 
The limited selling opportunity only applies to temporary/
occasional venues that do not convey a permanent retail 
selling situation of our products.  

4. Can I only sell at in-person fairs, or can I sell at virtual 
fairs as well? 
This limited selling opportunity only applies to in-person
fairs. Although virtual fairs have become popular, all virtual 
commercial exchanges should be conducted as the Social 
Media Guidelines convey. 

5. Why can’t I sell all of my inventory at the fair? 
Having boxes and boxes of inventory for customers to 
rummage through does not convey the image which we wish 
to maintain.  A limited selection of your favourite products or 
best sellers will attract the eye of customers passing by.   

6. Why can’t I sell discontinued or last quarter’s limited-
edition product at the fair? 
This limited selling opportunity applies to current product so 
that after customers purchase their product, they can contact 
you for a reorder. This way, you’ll be able to meet their service 
expectations for reorders once they fall in love with their new 
favourite product. 

7. Why do I have to ask potential customers if they have 
an Independent Beauty Consultant? 
Mary Kay believed that we should all abide by the Go-Give 
philosophy. And when you meet someone who is interested in 
Mary Kay® product or the opportunity, the right thing to do is 
to ask if they already have a Beauty Consultant. By asking the 
question, you show how caring the Mary Kay family is about 
each other. 
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Essence magazine  
Mary Kay® Silky 

Setting Powder as 
mentioned in Essence 

magazine, April 2022 

- A P P R O V E D !

eauty             

Toronto blogger 
@bijuleni showing
 our Daily Benefits®

Collagen some love.

Cosmopolitan magazine  
Mary Kay Clinical Solutions® HA + 
Ceramide Hydrator as mentioned 
in Cosmopolitan magazine, 
March 2022 

@nazaneen.b takes our 
Mirror Me™ app for a test 
drive with our Supreme 
Hydrating Lipsticks! Head 
over to Instagram to see 
which shade she selected.

Good Housekeeping magazine 
Clear Proof® Deep-Cleansing 
Charcoal Mask and Mary Kay 
Naturally® Moisturizing Stick as 
mentioned in Good Housekeeping 
magazine, March 2022 

Editor
Don’t just take our word for it… Editors, influencers, experts 

and women like you all love Mary Kay ®  products. 

build

applause   SUMMER 202220



grow

Contents

PAGE 24 | IT'S PARTY TIME

SO MANY WAYS 
TO THROW A PARTY

PAGE 22 | ELEVATE 2022

Mark your calendar  



The moment you’ve been waiting for is almost here! 

Elevate 2022, our biggest virtual event of the year, is taking 

place from July 28-29 – an unmissable experience for the 

ENTIRE Mary Kay Canada family! 

Are you asking yourself, why should I attend 

Elevate 2022? 

It's all about your POTENTIAL. It's what propels you. 

It’s always right in front of you, celebrating with you, and 

elevating you when the going gets tough. It encourages 

you to look at the year ahead, and empowers you to ignite 

your belief in yourself. 

THE WAIT
IS ALMOST 
OVER

Elevate 2022 is where you will:
 

1. LEARN something you didn’t 
know you needed to know.

2. DISCOVER your inner and 
outward potential.

3. INVEST in yourself – and your 
business and where you uncover 
all that is possible!

S E M I N A R  2 0 2 2

REGISTRATION OPENS ON JUNE 15!

grow
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Elevate 2022 
is where you will:

LEARN
something you didn’t know you 

needed to know.

DISCOVER 
your inner and outward 

potential.  

INVEST 
in yourself – and your business; 
it’s where you uncover all that 

is possible!

Awards Show
This night is all about you! We’re 

bringing in a special guest host; you’re 
going to feel like the stars of the show 

with energetic music interludes to 
keep those good vibes flowing. 

• $90 plus applicable taxes 

• 4 unique and beautifully branded Mary Kay items  

• 2 new Fall product items 

• $115 plus applicable taxes 

• Everything from the Upgraded registration tier 

• A bonus branded Mary Kay item. 

• Even more product to enhance your Award Show look!            

Business Day
Uncover all your business potential and gain the insight you need to elevate your 
future. A dynamic day featuring inspirational conversations and breakout classes 
inspiring you to think, to learn and feel confident to make this year your best ever! 
And, what’s Seminar without hearing from our irreplaceable Mary Kay? See how 
the futuristic, forward thinking wisdom of Mary Kay has stood the test of time, 
encouraging us to embrace change and realize our true potential. 

Have we left you wanting more information on this year’s Seminar event? 
Go to InTouch™ > Events > Seminar 2022 and get Elevate-ing! 

• $60 plus applicable taxes  

• A $20 wholesale product credit that can be applied after Elevate 2022.

Limited quantities will be available!

Limited quantities will be available!

Elevate Your Deserve Level 
You deserve the ultimate Seminar experience! You’ve heard we’re introducing tiered 

registration so now you can choose how you want to celebrate the end of the year: 

Standard, Upgraded or Elevated. 

Plus!

Upgraded  Registration

Standard Registration

Elevated  Registration
You deserve 

the best!  

grow
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Now is your time to tune into the new Party Central Hub 

on InTouchTM, as a one-stop-shop for all brand-new 

resources, to host a successful party in 2022 and beyond!  

Put your heels on and learn how you can host successful 

parties in order to cater to all your customers! Get ready to 

know-it-all about holding in-person, virtual, and even hybrid 

parties!  

All you have to do is assess your customers’ preferences 

and run with the plan that best suits their needs!  

Here’s a quick breakdown of what you 
can now see on InTouch™ to help you 
plan the perfect party: 

The Flip Charts 
You All Know 
and LOVE! 

For Virtual Parties:
Three new Flip Charts!

For In-Person 
Parties: 
The in-person Skin Care Party 

Flip Chart  

1

Virtual Skin Care Party 

Flip Chart 

Virtual Colour Party 

Flip Chart 

Virtual Pampering Party 

Flip Chart 

NOTE: Each of the Virtual Flip Charts comes 

with its own party placemat that are available 

on the InTouchTM page as a downloadable 

PDF. All Flip Charts come with multiple videos 

to play during your virtual party (virtual party, 

such as a Charcoal Mask Video, a TimeWise® 

Miracle Set 3D™ Video, and a Mary Kay Ash 

Inspirational Video.), too!  

HOST A 

PARTY 
THAT PACKS 
A PUNCH!

2

grow
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For Hybrid Parties:  
• Hybrid Party Guide  

• Hybrid Party Video  

3

NOTE: Remember that a Hybrid Party is one during which participants attend both virtually and in-person, at the same time!

Go to InTouchTM> Education> Party Central for more!

 

What else can you do 
to build your team?

Skin Care Parties are a great way to share 

the opportunity. But is there more that you 

can do to build your teams and meet your 

Seminar 2022 year-end goals? The simple 

answer…YES!  

We now have new team-building assets to 

help you grow your team! You’ll see that 

we’ve revamped the Team Building page on 

InTouch™ to bring you these new assets!  

Here’s what you can expect on the
new page:
–  Four inspirational videos to show your audience, plus a link at the end of 
the videos for them to sign up! You can also find the Playbook on the 
Interactive Calalog!

   
New Team-Building Flyer 

New Team-Building 
Interactive Playbook 

New Team-Building 
Role-Playing video 

1

2

M A R Y  K A Y  A S H  C R E A T E D  A N

OPPORTUNITY  
FOR YOU!

MARY KAY ASH STARTED HER DREAM COMPANY 
SO THAT WOMEN COULD SUCCEED ON THEIR 
OWN TERMS. 

For over 58 years, millions of women all over the 
world have enriched their lives, their families’ lives 
and the lives of countless women through the Mary 
Kay opportunity. You could too!

You could too!

3
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25SUMMER 2022    applause



Here's how it works: An ACTIVE Independent Beauty Consultant, Senior Beauty Consultant, Star Team Builder, Team 

Leader, Future Independent Sales Director or Sales Director-in-Qualification will earn a $50 Team-Building bonus for each Great Start-

qualified** new personal team member during the Great Start Promotion period. They will receive the bonus in the month the new 

personal team member’s Great Start-qualifying** order is received.  

GREAT START
L E T ' S  G I V E  E V E R Y O N E  A

T O  T H E I R  M A R Y  K A Y  B U S I N E S S

“Be a team player.  Remember that being a success doesn’t always depend 
on you alone, but also on the work and achievement of your teammates. Your 
potential is limited if you try to accomplish everything by yourself.” 

– Mary Kay Ash

The words above mean so much when it 

comes to your Mary Kay business – no 

wonder Mary Kay Ash always emphasized 

the importance of working as a team and 

team building. The stronger the foundation 

of your team, the easier you’ll find that 

you’re able to achieve your goals.  

Building your team and setting those 

goals is all up to you – you know best the 

direction in which you want to take your 

business. But as always, we’re here to 

provide you with incentives to help you 

along the way! What incentives you may 

ask? Well, let’s talk about the one that’s 

all the rage right now – the team-building 

bonus!

The Great Start team-building bonus 

encourages  you to strengthen your unit 

size base and get those New Independent 

Beauty Consultants off to a flying start! As 

you build your team, one Consultant at a 

time, you’re not only sharing the wonderful 

Mary Kay opportunity with others, but 

you’re also earning a little bonus 

for yourself! 

**A Great Start-qualified new personal team member is one whose initial order or cumulative orders with the Company are $1,200 or more in retail products, and the order(s) are received and accepted by the Company in the same or 

following three calendar months that her Independent Beauty Consultant Agreement is received and accepted by the Company. 
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A
re you working 

your way through 

your strategy 

and need a 

little boost? Can you use a 

how-to tip to push yourself to 

that finish line? Well, here is 

Independent Senior Sales 

Director Louisa Hoddinott 

giving you some inspiration and 

advice on how to achieve that 

goal, earn your team-building 

bonus, and some tips for 

success!  

How can you earn the team-building 

bonus by adding Great Start 

qualified team members?  

One key is TRUST! For a seasoned 

Independent Beauty Consultant, trust 

is developed over time. This is done 

through prompt, polite, consistent 

service and showing respect for them. 

Mary Kay said, ‘God gave us one mouth 

and two ears, and we should listen 

twice as much as we speak.’ Fulfilling 

the customer's need, honouring the 

100% satisfaction guarantee cheerfully, 

and going the extra mile to solve issues 

creates trust.  

Independent Executive National Sales Director Emeritus 

Angie Stoker said, ‘If a person is good enough to try the 

product, then they are good enough to be offered 

the opportunity.’ 

HONESTY is another key to 

getting a Great Start order.

Explain the Company's Product 

Repurchase Policy when guiding 

a new team member through the 

ordering process to help them 

feel comfortable with placing 

that initial order.

KNOWLEDGE comes next. 

Having detailed knowledge of 

the Great Start program is a 

must; showing the advantage, 

perks, and talking about the free 

Preferred Customer ProgramSM 

premium is so important.  

Don’t forget to mix in 

some CREATIVITY. 

Creating a mock order 

to show what a $1200 

Section 1 and/or Section 

5 retail order looks like 

helps with their decision 

as well. Seeing that, along 

with the knowledge of our 

Repurchase Policy

may encourage

a Great Start order of 

$1200+ retail. 

grow
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TOP TIPS
W H A T  A R E  L O U I S A ' S

O N  C O N T I N U E D  S U C C E S S 
I N  T E A M  B U I L D I N G ?

Keep team building a focus of 
your business. 

1
Do not take “no” as a personal 
rejection. Remember “no” is not 
permanent. I said “no” several 
times 34 years ago! 

2
Follow up from time to time with 
people you would like to have on 
your team. 

3

Don't forget about past team 
members as possible future team 
members! Re-share the opportunity.4 Ask your virtual hostesses, “Who did you 

invite to your virtual party that you think 
would benefit from doing what I do?" 
Then ask them if they have ever thought 
about it? 

5

Learn ways 
to overcome 
objections. 

6
Ask for referrals*. 
Offer a gift for this. 

7

Keep a file of potential team 
members to reference when the 
company has a signing bonus. 

8
Project a feeling of pride in being 
part of the greatest community 
on the globe, whose mission 
is to enrich the lives of other 
women by sharing the love of 
the company.

9
Boast about our corporate
staff who are always there 
for us by going the extra 
mile to help us in 
our business. 

10

Remember that Mary Kay is 
not about profit and loss; it 
is about people and love. 

11
O N  C O N T I N U E D  S U C C E S S 

WITH YOUR SUCCESS IN CONTINUED TEAM BUILDING!

GOOD LUCK
*Within Applause® magazine, you MAY periodically find articles which suggest building your business through referrals and/or by contacting potential guests for upcoming skin care parties or other events. Prior 
to contacting such individuals via telephone or email, you should consider whether such communication is consistent with provincial and/or federal “do-not-call” and/or “anti-spam" laws and regulations. For 
more information on this subject, you can go to the Mary Kay InTouch® website and click on “Resources > Legal Resources” in the drop-down menu. When in doubt, Mary Kay recommends face-to-face contact 
as the best form of communication, which should help you avoid any issues with these types of regulations. 
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Be a giver, not a getter. Seek for the 

good in everyone, and everything. Do 

at least one good deed everyday, one 

that you don't have to do." 

- Mary Kay Ash 

A Legacy 
of Empowerment 
Interview with Linda Plouffe 
By Sandy Panesar

The foundation of Mary Kay is set on the premise 

of giving – giving selflessly, with good intention, and 

without any expectation of return. That is the true 

nature of giving, something that our Founder, Mary 

Kay Ash, always wanted to put in the forefront as 

the Company’s values.  

The Mary Kay Ash Charitable Foundation was born 

from these very beliefs, and for the past 21 years 

we’ve been serving women and children around the 

nation to ensure that we’re doing our part in lending 

a helping hand. Our initiatives continue to touch 

the lives of those who are impacted by domestic 

violence and cancer diagnoses – thousands of 

individuals in Canada.  

Of course, our efforts are incomplete without 

the help of Mary Kay independent sales force 

members. They are powered by the passion of 

every Independent Beauty Consultant and beyond, 

and one such sales force member is Independent 

Sales Director Linda Plouffe.  

Linda, our Q2 Go-Give® Award nominee, opens 

up about her personal experience with domestic 

abuse and cancer in an exclusive interview with 

Mary Kay, in hopes of spreading awareness and 

empowerment to our readers. 

Please note that the following interview 

discusses sensitive subject matter surrounding 

a personal experience with domestic abuse and 

may be distressing to some readers.

" 
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Linda, what has been your history 

with domestic abuse?  

I have experienced domestic and spousal 

abuse – my mother’s husband abused 

me when I was young. My mother kicked 

him out, but he came back later without 

saying a word to me. He never touched 

me again, but I lived in fear. I always felt 

insecure and lonely.  

I then met my ex and I thought he was 

my saviour. But that relationship quickly 

turned into an abusive one that I was 

stuck in for seven whole years.  

The first year was the best. He used to 

bring me flowers, tell me he was lucky to 

have found me and that I was the perfect 

woman for him. Even his mother would 

tell me so. 

But then, things started to change. I 

ended up gaining weight. He started to 

say that he liked me to be overweight so 

nobody else would look at me. 

He then started telling me that I was 

lucky that he stayed with me, that I was 

crazy and ugly, and nobody would want 

me. He would always put me down. We 

worked for the same employer, and he 

would tell me that all our co-workers 

would ask him what he was doing with 

me. 

Everybody in my family had passed 

away. I lost my mother in 1997 and my 

last sibling in 2010. I met this man in 2011 

and I was very vulnerable – I was just 

starting to get back on my feet. He took 

advantage of my vulnerability.  

He became close with my son who 

is autistic and does not understand 

manipulation and lying. He turned my 

son against me. He became very violent. 

Knives were used for fun – my son 

destroyed all the walls and furniture in 

the house as well as the TV. This man had 

all the weapons imaginable. He justified 

himself by saying that he was showing my 

son how to use firearms. 

Despite all of this, I do feel like my ex 

accepted my son. He wasn’t violent 

towards him. I sincerely believe that he 

loved my son. My son used to call his 

mother Granny. He had three daughters 

and my son considered them his sisters.  

But, of course, his feelings for my son 

didn’t impact how he felt for me. I 

continued to endure his wrath. I had 

to send him selfies from where I was 

calling him from to prove that I was 

there. I always had to FaceTime him. I 

[experienced] spousal rape and I didn’t 

even know that it existed. I used to cry 

every day. I did not know what to do. I 

figured it was better to give in and to put 

up with it than to endure a fight. I tried 

to make him understand but that would 

make him even more violent.  

He would repeatedly cheat on me with 

his co-workers. I eventually left that job 

and started driving the subway. One time, 

while he accompanied me to work, he 

pretended to fall over, pushing me onto 

the rails.  
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That’s when I filed a complaint against 

him with the police and my employer. 

The police offered to relocate me but 

moving would have been very upsetting 

for my son. He would have had to change 

schools; I would have had to change my 

job while [my ex] continued to live his 

cozy life. 

I was the third women who had reported 

him. I was always scared that he would 

come back and hurt my son because he 

had destroyed my mailbox and damaged 

my truck. It’s been a year since I’ve heard 

from him.  

Mary Kay was my way out. I gave it my 

100% and became an Independent Sales 

Director after five months.

What message do you have for those 

who are suffering from domestic 

violence and want to turn their 

situation around? 

Get out of there as soon as possible. 

Unfortunately, when you’re in a situation 

like that, you don’t always see a way out. 

Today, with hindsight, I wonder why I 

didn’t leave any sooner and that makes 

me feel very guilty. 

But my son is doing much better now that 

we are in a better place, but I felt guilty at 

the time, as if I was taking away his father. 

Also, don’t be too hard on yourself. You 

must learn to forgive yourself. Some 

people may judge and say that you could 

have left earlier, but you let those people 

say what they what. It’s no use trying to 

explain to them what you went through. 

Talk to the right people and don’t be 

ashamed of what you went through 

because it’s not your fault and you’re not 

alone. This didn’t happen to you because 

you’re weak or less intelligent, it can 

happen to any woman. 

And lastly, you must seek help. I did, 

and I can now speak freely about my 

experiences.  

You are definitely brave and have 

triumphed such a huge ordeal in 

your life. I know that you mentioned 

that you’re the only living member of 

your family – your family members 

had been diagnosed with cancer at 

various stages in your life.  

Yes – I lost a majority of my immediate 

family to cancer. My mom was diagnosed 

with both uterus and lung cancers, 

and she passed away in 1997 due to 

the latter. I was pregnant with my son, 

when, in 2004, my dad passed away due 

to lung cancer as well. I then lost both 

my brother and my sister, again to lung 

cancer diagnoses, in 2006 and 2007, 

respectively. I had two other brothers 

who are no longer with me either, but 

their deaths weren't cancer-related.  

As you may already know by now, the 

fight against cancer is a cause that’s 

really close to my heart.  

Linda continues to pay 
generosity forward through 
her work in the community. 
She’s involved in cancer initiatives – she 

raises funds for cancer research – and 

prepares Christmas gifts for less fortunate 

families. Linda says that this kindness 

comes naturally to her, but it is also inspired 

by her personal experiences with domestic 

violence and cancer. We’re grateful that 

Linda was brave enough to share her 

story and applaud her strength, resilience, 

and commitment to breaking the cycle 

of domestic violence and her continued 

support of cancer research and helping her 

local community. She is a true hero in

 our eyes. 

Absolutely. What are some of the 

driving factors that motivated you 

to keep going during these tragic 

moments in your life? 

My son – losing family members back-to-

back was very hard. I was still in mourning 

when another death would occur. But my 

son needed me. I kept fighting for him.  

You did mention that Mary Kay got 

you out of some of your hardships, 

and I’m so happy to hear that. How 

have you used your role with Mary 

Kay to make a difference for those 

suffering from domestic violence 

and/or cancer diagnoses?  

I talk about the Mary Kay Ash Charitable 

Foundation, and I tell my story at every 

skin care class I host. The Foundation is 

one of the reasons that made me fall in 

love with the Company.
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UNIT NAME

Les Flamants Roses (The Pink Flamingos) 

GOALS

Scotland! I dream about it. This year, that's where we're going! I've never 

really been too excited about travelling, but this one is a HUGE draw to 

me. I want to change people's lives as much as possible in order for them to 

experience the same pink happiness that I’ve benefited from. 

ENRICHING LIVES

"She is very attentive and cares about my needs, she motivates her team to 

go above and beyond and achieve bigger goals.” 

– Annie Daigle, Independent Senior Beauty Consultant   

"She is an amazing Sales Director who is always there to help us and give us 

new challenges and ideas.” 

– Kelly-Anne Fortin, Independent Beauty Consultant  

ON BEING NOMINATED

When I received the Company’s message, I wondered why Lynda Rose 

wanted to meet me. I had no idea that she was going to tell me that I had been 

nominated as the Miss Go-Give for Quarter 3! What a prestigious honour! I 

still can't believe it! And I intend to do it justice! Thank you so much to those 

who took the time to vote for me and especially to my beautiful team.

PERSONAL

I started my Mary Kay business to get a discount 

on the products and the makeup for my personal 

use! Four years ago, I had no idea that my life, 

and I, would change so much. The person I was 

four years ago has nothing to do with the person 

I am today! In September 2019, I made the best 

decision of my life by signing my Future Sales 

Director Agreement. This is the greatest gift I have 

ever given to myself. The person that was hiding 

inside of me has gained a tremendous amount 

of confidence and I am now thriving in what I do! 

And the people around me know it. Never before 

would I have dared to speak in front of people 

with such ease or even walk into a restaurant 

alone; back then I would have preferred to vanish 

into thin air. Mary Kay's mission worked very well 

for me and now it's my turn to try and change 

women's lives. Making people happy around me 

is a source of happiness for me! I love to spoil 

people! My heart is filled with gratitude and 

happiness towards this wonderful company.

QUARTER 3 GO-GIVE® AWARD NOMINEE

GOGIVE®

INDEPENDENT SALES DIRECTOR  MARIE-ÈVE DESBIENS,                 
ALMA, QUEBEC  

STARTED MARY KAY                                                                                                        
MARCH 1, 2018

DEBUTED AS AN INDEPENDENT SALES DIRECTOR                           
DECEMBER 1, 2019
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Happy Anniversary!
25th Anniversary
Janice Chick
Kathy Craig
Joan Demers
Claire Hudon
Susan Jessen
Micheline Levesque
Daisy Mah
Lillian McLeod
Sheila Morry
Elizabeth Mullen
Christina Napolitano
Diana Robstad
Jan Ropp

Lynna Snider
Vikki Waddingham
                                                                                                    
30th Anniversary
Barbara Pollock
Simone Morin
Mary Anne Ross

35th Anniversary
Valerie Blab
Joyce Bryant
Marilyn Elmslie
Linda Graham
Wendy Jenkins Gauthier

Joan LaRoche
Marilyn McDermott
Tina Noble
Rosalene Phillips
Jean Poole
Charleen Proznick
Donella Sewell
Linda Spencer
Ria Whatman

40th Anniversary
Barbara Martin

25th Anniversary                          
Tammy M. Corn
Sandra Dale
Kelsie Dawson
Jan Deyne
Christina Eddy
Lillian Ford
Cindy Harris
Leona Hollett
Lillian Hookey
Darlene Josephson
Anna LeBlanc
Audrey Letto
Mary Maloney
Sheri Musso
Joyce Nicholson
Melanie Osen

Delani Parsons
Lisa Pernitsky
Jessica Sadownyk
Renee Samms
Sharon Shmyr
Cathy Snelling
Judy Wegner
Karen Yaremko

30th Anniversary
Diana Blake
Janice Bowles
Marian Dashwood-Jones
Gail Fabiani
Shirley Faulkenham
Nancy McNairn
Elaine Sicotte

Terry Watson
Laura Young

35th Anniversary
Gale Roberts
Christiane Berube

40th Anniversary
Patricia Bailey
Brenda Feser
Arleen Fritz
Jean Godfrey
Paulette Nimco
Jeannine Rouleau
Mae Watson

25th Anniversary
Maureen Corrigan
Micheline Desrochers
Barbara Forder
Joanne Gollub
Marie Monte
Janice Peer
Marianna Piorkowska
Angela Trush
Karen Williams
                            

30th Anniversary
Joyce Archer
Connie F. Dano
Johanne Girard
Tina Kapel
Janet Marcynuk
Mary Pretty
Linda Saltarelli
Linda Smith
Sherry Streeter

35th Anniversary
Katherine Barss
Louise Berthelette
Jane Breffitt
Linda Reader
Claudette Riddell

40th Anniversary
Karin Bjorge
Bernice Boe-Malin
Andrea Van Wezel

FEBRUARY

MARCH

APRIL
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CATHY’S STORY OF 
PERSPECTIVE 
AND PERSEVERANCE 

a life-changing
decision

By Melanie Cummings

A life-threatening illness was a mere hiccup in Terrebonne, 

QC Independent Sales Director Cathy Sweeney’s 

Mary Kay journey. 

Just after signing up as an Independent Beauty Consultant 

in October 2020, Cathy landed in hospital, fighting for her 

life against a flesh-eating bacteria. “I almost kicked the 

bucket,” she said. 

It’s during this time in hospital that Cathy reflected on 

what she really wanted out of life. “I had an aha moment, 

a sort of epiphany where I realized that I was spending 

my life just working.” The “crazy hours” in accounting 

for an import/export multinational company and the 

daily two-four hour commute had taken a toll on Cathy. 

The exhausting pace led to a deep depression. “It was a 

difficult time for all of us in my family,” said Cathy. 

She decided she would use her newfound Mary Kay 

business for more than the discount on products, which 

initially was the “only reason” she signed up, Cathy admits.  

When Vision Comes to Life 

Once recovered from her illness, Cathy took action. On 

January 4, 2021 she held her first beauty session. In June, 

she completed the Court of Sales and within one year – 

nine months actually – she became an Independent Sales 

Director. “I worked hard to get there,” she said. In Cathy’s 

mind, becoming a Sales Director was non-negotiable. On 

December 31 — The Precious, which is the name of her 

unit — reached Grand Achiever status.  

Climbing the ladder was quite challenging and forced her 

to push herself beyond her limits. “I proved to myself that 

whatever I can conceive, I can achieve,” said Cathy. 

Being her own boss, creating her own schedule and setting 

her own personal and professional goals is career affirming 

and more importantly, life affirming. She always had 

confidence in herself but working with “women of heart 

and to have the chance to change women’s lives” has 

increased her confidence to another level.  

Finding a Life of Balance 

Work no longer dominates her life. There’s balance in 

her days and she is forever grateful to Mary Kay for that. 

“They say Mary Kay lives in you and I feel that.” Cathy’s 
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a life-changing
decision

supportive mom, husband, son and daughter benefit from 

this lifestyle change. In fact, her son Jimmy, 23, told Cathy this 

past summer that he feels like he has his mom back.    

Cathy tries to parlay lessons on achieving this newfound 

equilibrium to her Precious team. She encourages her unit 

members to attend everything Mary Kay they possibly can; 

from her unit meetings to the Company education sessions 

to any events. She leads by example and attends everything 

she can reasonably fit into her schedule without forgoing 

family time. “That's key. That's how we fuel our inner fire.” 

"Running a business is challenging and it's easy to lose your 

fire, especially at the beginning,” adds Cathy. Learning, 

networking and socializing are ways to light it up again, 

she adds.

Plan Your Work, Work Your Plan 

Another practical tip she shares with her team is to plan, plan, 

plan. It’s her daily mantra. So is maintaining a daily routine and 

monthly budgeting. Cathy maps out goals and budgets for 

the year, the next six months, each quarter, each month, each 

week and each day. “I focus a lot on that. It prevents me from 

spinning around at the end of the month.” Knowing what’s 

ahead and how to get it contributes to her optimistic outlook 

each day. “I now see the glass three-quarter full instead of 

half empty.” 

Specifically, Cathy’s aiming to grow her unit, reach the Court 

of Sales and Court of Sharing. By the end of Seminar year 

Cathy plans to become a Senior Sales Director. There will also 

be a crown on her head one day soon too, she said.  

But Cathy understands success is not a one-size-fits-

all pattern. She works with her Sales Director and sister 

Beauty Consultants to help them develop their own way of 

working. She listens to them and helps them overcome their 

fears. She shares her vision with her unit members and tells 

them that they too can achieve their goals and reach 

the Million. 

 “I’m proud about pretty much everything I have achieved. I 

never thought I would believe in myself and surpass myself 

like I did.” She intends to instil the same sense of pride in each 

and every one of her unit members. 
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My Reason Why
Adapt to life in a new country. Wend a way through the heartache 

and upheavals that come with divorce. Face the stress and 

anxiety of a layoff and the frustration of stagnancy in another 

career. Discover you are dyslexic later in life. To describe Saint-

Remi, QC Independent Sales Director Aquilina Mendoza’s life 

as challenging is an understatement. 

And despite the ups and downs in her Mary Kay life over the past 

decade, Aquilina continues to dream big. She credits her 

Mary Kay colleagues for giving her this outlook of 

unbound optimism. 

“With Mary Kay, I have never felt limited by anyone or told how far 

I could go,” said Aquilina.   

Born in Lima, Peru, Aqualina arrived in Quebec two decades ago, 

landing work at a bank. She spoke French well but not English, she 

admits. In her 10 years at the bank, she “loved” her customers and 

was promoted to manager eventually. However, she struggled 

on the job. “At the bank, I had done everything I could to move up 

the ladder, but I was stuck.” She took professional development 

courses but the return on her investment was nil. “I was always 

told that my English or my writing skills were not good enough 

to get a promotion.”  Turns out that Aquilina’s limits were due to 

undiagnosed dyslexia. “I didn't even know it at the time.” Tests 

revealed she had a mild case of the learning disorder. Although 

mild, it was severe enough to hamper her career plans at the bank. 

Ray of Hope 

Aquilina pivoted and began working in customer service but 

eventually was laid off.  

“The week after they kicked me out, I started my own Mary Kay 

business holding beauty sessions.” She made $700 in 24 hours, 

which was as much as she would make per week at her regular job. 

So, she quit and dedicated her skills, energy and focus to running 

her Mary Kay business full time.   

My Reason Why
Aquilina’s initial attraction to Mary Kay was, as many Independent 

Beauty Consultants will attest, the product discount. “All I wanted 

was to get the discount on the products, but I didn't know what I was 

going to do with all of them.” Despite signing her Independent Beauty 

Consultant Agreement in April 2008, she admits she closed the box of 

products and put it aside. Temporarily. 

Months later, at the urging of Independent Executive National 

Sales Director Emeritus Angie Stoker, Aquilina placed her first 

order in November. “That’s when I really started working.”  

Independent National Sales Director Emeritus Mireille Morin 

would make the next big impression. The pair met in Laval during 

training. “I wanted to be like her.” When Mireille showed up at Aquilina’s 

house one day to let her know she was Number 2 in her Unit, she knew 

she was on her way. Today, Aquilina considers Mireille “a very 

good friend.” 

In fact, countless Mary Kay colleagues and clients have become 

friends, and this is what Aquilina describes as her greatest 

achievement. Often when we talk about success in life, it’s usually 

associated with making lots of money, she explains. “For me, the 

biggest change is on a personal level. Thanks to Mary Kay, I have made 

friends who have changed me for the better.” This includes coming 

out of her shell, feeling beautiful and confident, and learning to persist.  

She has also learned to dream big. She sees becoming a National 

Sales Director within the realm of future possibilities for her. And she 

also wants to buy a trailer and travel around Canada as a mobile 

Mary Kay Independent Beauty Consultant in the near future.   

“I love the fact that I can work at my own pace,” said Aquilina. She’s 

grateful for a job that gave her the flexibility to be with her children 

in their formative years and nowadays, the freedom to go to Peru to 

take care of her father and to the U.S. to spend time with her mom.   

“I also love the fact that I can work according to my values, listen to 

others and be able to develop myself as a person. I am in love with 

Mary Kay. It makes me feel alive.”  

  

 

By Melanie Cummings

Aquilina Mendoza
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B E A U T Y
R O U N D U P

Want the opportunity to be featured? 

Tag @marykaycanada in your product posts on Instagram!

Your love for Mary Kay® product is REAL – and catching our attention all over social media. 

Let’s have a look at the latest beauty roundup, featuring none other than YOU!
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“Belief in success is the one basic and absolutely essential ingredient in successful 

people. Believe you can and you will.”

You deserve all the applause! It’s to celebrate YOU!

Check out the achievers on 
Mary Kay InTouch® > MK News > Recognition


